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Welcome to the world of Trading Resources

We're glad that you are interested enough to read this pamphlet. It means
a lot to us, but even more so for the planet. We have taken the pragmatic
view that even if helping the planet is down your priority list, it will be on
there somewhere but, quite rightly, below looking after yourself, your
business and your family.

Saving money —= reducing CoZ2 - the heart of our business!
It's all too good to be true. We effectively will pay you to save money.
Heard it all before? and if it sounds too good to be true it normally is.

BUT, what if it is true.

What if you can save money on your fuel bill and that SAVING is
GUARANTEED to be a minimum of 10% and can, in most cases, be very
considerably more.

What if it is true that your Co2 GHG emissions are cut by the same
percentage as the fuel savings you make without you doing anything else

What if it is true that carbon credits, subject to full verification and
accountability, can be sold for more than the combined cost of the
additives you buy through us

What if we provide the accountability and verification package at no direct cost
to you.

So how do we do it?

Developed by the US Department of Energy the patented boron mixtures
apply an almost frictionless coat to all moving parts it comes in contact
with. Energy, and hence fuels, is then not wasted driving the engine
components but on delivering improved performance.

Our promise to you - Guaranteed

At Trading Resources we provide you with a complete no quibble guarantee
on the quality of all our products. We believe in looking after our
customers and help you to get over the “its too good to be true” fallacy. So
we provide a guarantee that you will make a minimum of 10% savings
subject only to you using the product as per the manufacturer’s
instructions. If you don’t get 10% savings on your fuel bills then you get
your money back.

Working harder to help you

Some people will have their own agendas as to why this product is no good.
Just question why they have that attitude and are unable to see the wood for
the trees. We have all the accreditations, standardisations and ethics
necessary, we have guarantees and insured warranties, we do the work on
your behalf to get your carbon credits sold, we don’t think we can do a lot
more, but if you think of something do let us know.

What you can expect from us

Manners cost nothing and personally we would not want to buy from
anyone with attitude. Our polite and friendly service is here to help you
every step of the way, and are on hand to answer any queries you may
have in respect of the products, the procedures, the concepts, or any part
of our service to you.

Buying

Buying is easy, why would we make it difficult. You can pay cash, credit card,
cleared cheque, draft or barter with your prize goat herd, we really don't mind,
so long as you pay at or before the point of delivery.

Delivery

You can expect to have your order despatched within 7 working days from
receipt of your order.

We will deliver the goods to the address you specify, and always aim to deliver
the goods by the date quoted for delivery, although we cannot always guarantee
a specific delivery time. If delivery is delayed due to any cause beyond our
reasonable control, we will contact you in good time to arrange an alternative
date that is acceptable. Please feel free to contact our customer service office if
you wish to check on your order status on 01372 376190 or email
admin@tradingresources.co.uk .

Warranty

Vehicle warranties are unaffected by the use of our product and as a matter
of practice fleet operators are included in our £5million any one claim
insurance.

Technical information
We have a full technical department always ready to answer any question
you may have, they can be contacted on tech@tradingresources.co.uk

Sometimes things don’t always go right

We are committed to providing very high standards of products and service
to every customer, every time, regardless of how you do business with us.
We do recognise however, that occasionally things may go wrong or we
may not live up to our promises. Your comments, good or bad, are very
important. Not only do they allow us to improve our service, but allow us to
identify any areas that could benefit from further development. If you feel
there is something we can do better, then we want to hear from you.

Accreditations

Rigorous testing over the last 2 years have resulted in:-

ISO (International Standards Organisation) 14064 and 14593
Millbrook Proving Ground, UKAS approved facility, savings proved
HOCNF accredited

ABS PDA certificated

So that’s the journey you can expect with us, did it do it for you?



